
Recycled water
FACTSHEET

Recycled water is a safe and high quality water source that is carefully 
monitored by health and environment authorities. Any contact with 
recycled water is nothing to be concerned about as it is treated to a 
very high standard. Despite this high quality, recycled water is not 
suitable for drinking or other personal uses.

Is recycled water safe to use?

 
 

Melbourne’s population is 
growing and our climate is 
unpredictable, so recycled 
water is a way to supply 
Melbourne’s water needs in the 
future. More than 7,000 houses 
currently receive recycled 
water through purple pipes, 
including Cranbourne, 
Lyndhurst, Officer, Pakenham, 
Keysborough and Dandenong 
South. It’s predicted that by 
2030, we’ll have approximately 
43,000 properties connected 
to recycled water in the South 
East Water service region.

Did you know water can be 
recycled and re-used in 
different ways, such as flushing 
toilets, watering the garden and 
fighting fires? 

Recycled water is made from 
wastewater and is treated at a 
sewage treatment plant to a 
high standard water quality.

What is  
recycled water?

Quick fact

• Residents reduce the amount of drinking water used around 
  the home.
• It reduces the demand on our drinking water supplies.
• It is free from water restrictions.
• It is priced at the lowest price tier that drinking water is charged at, 
  no matter how much you use.

Purple pipes

What are the benefits of  
recycled water?

Recycled water 
comes from a 
recycled water 
treatment plant and 
is delivered  
to some houses  
by a purple 
coloured pipe  
– to avoid confusion 
with drinking water 
pipes. Taps are 
signed “Recycled 
water, do not drink”. 
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For other fact sheets or further information, please 
visit southeastwater.com.au

Want to know more? 
South East Water Corporation  ABN 89 066 902 547 
WatersEdge 101 Wells Street Frankston VIC 3199 Australia  
education@sew.com.au   southeastwater.com.au 

Follow the recycled water purple pipe maze from the treatment plant to 
your home. Tip! You will find your way through the maze easily if you follow 
the pictures showing where you can use recycled water – take a look at our 
‘do’s’ and ‘don’ts’ list below. 

maze


