
 

Mt Martha Sewage Treatment Plant  
Booking terms and conditions  

1. Please complete the online booking form with all details filled out. 

2. Our education team will contact you via email to confirm the date and time of your tour and provide 
you with educational support materials.  

3. For staffing reasons, South East Water requires at least four weeks notice for bookings and at least 
one weeks notice for any cancellations. 

4. The treatment plant tour is available free of charge to schools and community groups within the 
South East Water service region. 

5. Tours generally begin at 10.30am and take 1.5 – 2 hours. If the start time or length of the tour is 
not suitable for you group please advise us when submitting your booking request. 

6. Tours are only conducted on Tuesday and Thursday mornings. 

7. Our tour facility can only cater for 60 students onsite each day. 

8. For group tours the required adult to child ratio is 1:5 for primary groups and 1:10 for seconrdary 
groups. Group leaders are expected to supervise children at all times and at no point leave children 
unsupervised.  

9. Please ensure all visitors wear long pants and flat, closed toe shoes. 

10. On the day of you booking your tour guide will arrive at the plant approximately 15 minutes prior 
to the commencement of the tour. Please ensure that your group arrives as close to the tour 
commencement time as possible – it is not suitable for you to arrive at the plant before the tour 
guide. 

11. Prior to the tour commencing all participants will receive a brief presentation outlining what to do 
in case of an emergency. 

12. Visitors must follow all directions given by South East Water personal.  

13. All visitors must stay on the pathways and remain behind safety rails  

14. Visitors must not enter any area without express permission from South East Water personal.  

15. The tour guide has the right to cancel the tour and ask individuals or groups to leave the site 
immediately if any action or behaviour is deemed unsafe.  

16. South East Water is a smoke-free workplace. Smoking is not permitted at the Mt Martha Sewage 
Treatment Plant.   

 


